
 
Letter received to introduce a New Service – ‘safe northwest’ - 
 
Hello, 
  
Please allow me to introduce myself, my name is Sue Faulkner some of you may know me, I 
was employed by Action for Children in the Lancashire Parenting project, as a Parent/family 
support worker. My work involved delivering parenting programmes and 1-1 support to 
families with complex and multiple needs, to work alongside parents communicating 
with school and other agencies to enable the best for the child and family. I worked for a 
short time in the Lancaster area before moving to Preston to continue my work with Action 
for Children in the Preston and South Ribble area.  Previously to then I worked at Moorside 
Primary school for 6 years as a Learning Mentor.  
  
Unfortunately along with other frontline services, that gave and offered support to families, 
Lancashire parenting service had to close. 
  
Since the closure of the service my colleague Gina Hacker and I have been looking at ways to 
continue supporting families. We have embarked on a new project SAFE (supporting all 
families equally) We have attached a leaflet for your reading, if you would like anymore 
information please do not hesitate to contact us, we will be more than happy to discuss our 
packages and charges. 
  
Thank you for taking the time to read this e-mail 
  
We look forward to hearing from you  
  
Kind Regards 
  
  
  
Sue Faulkner and Gina Hacker 
  

SAFE northwest 
Supporting all families equally 

 sue.safenorthwest@hotmail.co.uk       gina.safenorthwest@hotmail.co.uk  
I 
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